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JUMHTHBP HUKOJO0B - KMET HA OBLHIHHA BYPT'AC

OTtrHocHo: CrapTHpaHe Ha AeHHOCTHTE o TIpoekT , [IpeqocTapdie Ha 3ApaBHE YCIYTH
ypes TeleMEIHIHHA HA TPYTHONOOBHKHH M CAMOTHO JKHEESINH BBLIDACTHH TIPaXKIAHH.
noTpebuTENH HA CONHATHATE Yciyrd B obmana byprac™

YBAKAEMH JAMH H IrOoCllOIA OBIIHHCKH CHBETHHIIH,

Mons, Ha ocHOBaHMe Wi, 64, an. 7 or [IpaBuiHHKa 3a OpraHH3alHATA H IEHHOCTTA Ha
OOIMMHCKMA CBBET, HETOBHTE KOMHCHH H B3aHMOjeicTBHeTO My ¢ OOIHHCKAaTa
agvuamcTpanas Ha OOmmuHa Byprac, ma pasriejare HacTodmara AOKIaJHA 3aTHCKA Ha
HacpoueHoTo 3a 31.01.2023 r. 3acenanue na OONMHCKHA chReT — Byprac. MoTHBHTE 3a TOBa Cca
CIIeIHHTE:

[Ipe3 MOCHEMHWTE HAKOJKO TOAHHA OAXMe M3NpaBeHd Nped rnodatHd M3NHTAHWA
CEBP3aHH C [pPEeNOCTABAHETO Ha 3JPABHH M COUMATHH YCIYIH, KaTo CEKTOpHTE
..3npaseonaspane” u ,,Couuantu aeiHocTH™ Oe3cnopHo Npogbkapat Ourkara ¢ Koeua- 19
W noclieTHIHTe oT Hed. JIoCThIET 10 3APARHO - COIHAIIHM YCIIYTH IIPe3 H3IMHHAIWTE HAKOJIKO
rogdHd De orpaHHycH, a TOMAMA 4acT OT MOJI3BATEHTE ce OKalaxa De3 BE3IMOMHOCT Ja I'
MoCceMaBaT NpeiBy,] BLBEICHHTE TI0 BPEMe Ha NaHJIeMHATa orpaHkyenus. [Ipes mocnegnnTe
Meceld ¢¢ YBellH4apa Opos HA TPYIHONOIBHKHH H CAMOTHO JXHBECHIH Bb3PacTHH XOpa,
TMON3BATENH HA PA3/IHYHH COHATHHA YCIyrH B 061Ha Byprac, KOHTO 3asBABAT IOTPEOHOCT OT
KOHCYJITAITHH ¢ JIEKAPH CIENHATHCTH W 3aTPY/AHEHHUATA CH [a T'H 1MoJI3BaT. ToRa HH MPOBOKHPA
ga paspabotum  mpoekt ,JllpesocraBsHe Ha 3[paBHH YCIYIH 4Hpe3 TEIEMENMIMHA Ha
TPYAHOIOBHKHE H CAMOTHO JKHBEELIH BL3PACcTHH IPaXkianH, MOTpeDHTENH Ha COMHATHUTE
yenyru B obmuna byprac®.

JehHuuTeT Ha NeKapH-CIENHATHCTH, 3aTPY/AHEHHAT JOCTBI [0 3[PABHH I'PHXKH H
HepPaBHOMEPHOTO MM pa3mpe/eNieHne, KAKTO H NPOIBIDKHIATA HA/ JIBe TOJHHH NaHIEMHA OT
COVID-19 nHacouMxa VCHIMATA Ha H3CHASJOBATE/H M pa3paboTIHIM B HAT CBAT KBM
HM3NON3BAlHE Ha BB3IMOKHOCTHTE Ha CBLBPEMEHHHTE TEXHONOIHH 34 NPeoJoNdBaHE HA Te3H
NpeauiBHKATENICTBA UpPe3 OCHTYPSBaHe Ha OTjalledeH JOCTBI A0 MEIMLMHCKA I'pHXKa H
NeKapeKa KOHCYITAlHs.

Wenyrute 3a TeleMeQHITHHATA, KOATO cTaHa ocobeHo MONYIAPHA B HaH-TEMKMTE
EMH30/IH OT PA3BHTHETO HA NaHIeMHATA - [IOMAarar IPH pa3spelliaBaHeTo Ha TAKABA Ka3yCH, KaTo
IPEIOCTABAT TaKa HEOOXOAHMMH JIOCTBI [0 CHENHATHH TPHXH, JOPH ChOTBETHUAT
CHelHalHcT Ia CE HaMHpa Ha MHoro kunomerpu. TenemenmnmnaTa € nodpo pemenue 3a
OpociedBaneTo Ha DONIHH ¢ XpPOHHYHH 3a0014BaHHA KaTo JHabeT, BHCOK XOJIECTEPON HITH
aprepuaiHa Xunepronnd. TakWpa MarHeHTH OOHMKHOBEHO HAMAT CHEINHM MPOOIEMH, HO ce
HYKJIQAT OT NOMOLI [IPH KOPEKIUATA Ha JIO3HMTE Ha JIEKapcTBaTa, OTPEJe/sHe HA PelkuM Ha
XpaneHe H {1]1{31-{‘{3(}[{3 AKTHBHOCT, H3ITHCBANC HA PCIICIITH 38 MCITHEAMEHTH, KOHTO BEHE Cd HM
OWITH MpeAMHcaRd BeIHBK WIH npocto or noaxpena. C noMolnra Ha OTIATeYeHHS JOCTHII HA
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oGopyIBaHETO TEKAPUTE MOTAT Aa HabmoJaBaT H KOHTPOIHPAT NAllHEHTHTE H 1a pearnpar npH
HeoDXOIHMOCT.

TenemMeIROHHATA € €CTECTBEHA CHMOHO3a MEKTY 3IpaBeolaiBaHeTO H MOJACPHHTE
Cpe/ICTBA 33 KOMYHHKAIMA, KOUTO B KOMOMHAITHA C aIeKBaTHA COLHANHA YCIyra Morat aa
OCHTYPAT KOMIUIEKCHS IPH3KA 32 HAIIHTE ChIPai1aHH-TI0T3BATENTH HA COLIHATIHY YCITYTH, KaKTO
M BBLIPACTHHTE CAMOTHO KHBEEIIH Ha TepHTopHaATa Ha OOmuna byprac.

Ho Haii-rolsMara [eMHOCT HA TeaeMeHIHHATa €, ue npeanara yaoben HauHH 3a
KOMYHHKAITHA MEKIY JeKap H NauHeHT, KaTo MpeMaxsa HeoOXomguMocTTa OT (pH3HIECKD
nocellleHde Ha Nekapckus kabuHeT, ocofieHO B NEPHOIA HA IPUIHE CTHAEMHH, NPH JIOIMH
aTMoctiepHH YCIIOBHSA HITH IIPH NO-TPYIHA MOABHKHOCT Ha TONI3BATENINTE HA YCIyTaTa.

B oTroBop Ha TOBa OCHOBHOTO CH 3alb/KeHHE — ITBIHOLEHHA H BCeoOXBaTHA IPHIKA 32
FHTemuTe ua obmuuara, O6muna Byprac, 3aegro ¢ YMBAJI Byprac AJl, 1 npenojagartent or
MenauaHCKH (akynter Ha YHuBepcurer IIpod. 1-p Ac. 3narapos” paspabornxa Ilpoexr
wHlpenocTanane Ha IIPABHH YCIYTH Ypes TeeMeIHIHHA HA TPYIHONOABHAKHHE H CAMOTHO
JKHBECNIH BHLIPACTHH TPAKIAHH, MNOTPeOHTEH Ha COUMANHHTE YCIYrH B oODmHHA
byprac®

Ipeamer 1 Ilen Ha npoexTa: MpefocTaBiHe OTHANCYSHH 3IPABHH KOHCYITALMH 34
TPYIHOTIOABHKHE K CAMOTHO *HBeelllH IPAKIAHH Ha TEPUTOPHATA Ha oDmKHa byprac, KakTo
¥ 3a moTpebHTENM Ha CONMAITHW YCIYrH, peJocTapsdH o1 OOMIHHATA, Tpe3 HW3NON3BAHC HA
KOMOHHALNS OT MEIUIHHECKO, HHPOPMALMOHHO H KOMYHHKALHOHHO 0D0pyIBaHe.

O0xBaT HA HPOEKTA:

Iepeu eran: Ocurypsigade Ha yciyrata 3a 850 nomssarenu Ha [lomMamed colHanes
maTpoHak, AcucTeHTCKa mojakpena W IlarpoHakHa rpuxa u 150 motpeburenyu Ha JHEBHH H
PE3MIEHTHH YCIYTH 3a Bb3pacTHH B oOmmHa byprac - JIlHeBHH NeHTpOBE 3a IHOA C
yepexaanad, JloM 3a cTapu xopa. JAlHTeHH HHIHINA 33 BL3PacTHH.

Bropu eram: Msarpamnane Ha KOOPIHHAITHOHEH LEHTBp 3a 24/7-qacoBa rpHiKa 3a
BE3PACTHH XOpa — MOM3BATENM HA COMHANHATA YCIYra WIH TPYIHOMOJABHIKHH W CAMOTHO
WHBEEITH BBE3PACTHH MPasIaHH.

OfexT HA HACTOAINATA JIOKIAHA ¢ CTAPTHPAHE HA [ILPBHA €Tall Ha MpoeKTa. 3a
peantuiMpane Ha BTOPHA eTall Ie Ce ThPCAT Bh3MOMKHOCTH 33 KaHIHIaTCTBaHe 10
Onepatasan nporpamu 1 [Iporpama ,.EC B nomkpena Ha snpaseto™ 2021-2027T.

JleiinocTH N0 NpoeKTa:

IIspen eTam:
1. OcHrypseade Ha HeoOxoIHMHTe yclnoBHA H obopyasaHe 3a paboTaTa Ha eKHIA B
YMBAJI byprac

Z Ocurypseade Ha o0opyBaHE 3a €KHITMTE B COLHAIHWUTE YCIYTH 3a BPB3Ka C €KHII B
YMBAJI byprac

3. OcHrypasane na obyuenne 3a ekunaTe — Ha ObwmuaTa B Ha YMBAJL , Byprac” Al 2a
noj3BaHe Ha 00opyaBaHeTo
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4. Cp3magade HA OPTAHH3AIMS M PErNIAMEHT Ha mpoleca, pasmHcany B CiopasymMeHne 3a
napTHEOpcTBO Mexay OO6mmBa byprac, YMBAJI ,byprac® AJl u YHuBEpCHTET Lpod. 1-p
Acen 3narapor® ¢ e OCHI'YpABAHE HA Ka4eCcTBCHA KOHCYIITALMAL

TexHudecKH napamMerpH Ha npoekTa — [Iupeu eran

1. [loMemenue 3a HHCTanHpaHe Ha ofopyaBaHeTo - da Oble pasmoONOMeEHO Ha
MSACTO JIECHO NOCTHITHO OT BCHYKH METHIWHCKHM CIELHATHCTH, CTaHaapTed KabWHET/CTad.
BbaMOkKHO & NoMelmeHreTo aa 6bie Ges mposopiy. B ciyyail Ha HATHYHH NPO30PIHE, TpAOEa
Ia ce MpEeNBHAH MPO3OPIHTE Ja MOrar Ja c€ MOKpHBar (LIOPH WIH JpYTH peLIeHHE) H
TeXHMKATa 33 KOMYHHKAIMA 12 € Pasnojoikeda ¢ Tps0 KbM CBETIIMHATA, & KOHCY/ITHPAIMAT
TpabBa Ia MOKe 18 MpoBekIa KOHCYITalysA, o0bpHAT ¢ JHIE KbM NPO30OpeHa. [Nomemenuero
TpsOBa ja ObIe TOIXONANIO OCBETEHO, KAKTO H ¢ NOAX0NAINa spykoabcopbarmin.

2. TexHHKa 3a OChUIECTBABAHE HA KOMYHUKaLHS —

2.1. Crammms 3a tenemenumana (TMC) — 1 6po#t, pasnonoxena B YMBAJI
Byprac® AJl. Beska emsa TMC 1aBa BB3MOMKHOCT 3a eIHOBDEMEHHA BPb3Ka ¢ OTpebHTEN.

2.2, Texumka, ofeineuasama  KadecTBEHa  JMCTAHIMOHHA  ayIHO/BHIEO
KOMYHUKALHS MEKIY JeKap/naluenT B ch0Hpane/ npexsbp/idHe Ha 31paBHH JaiHH B PEanHo
BpeMe OT NANHCHT KbM fJekap B commanaate yenyrd. TMC m Menkefic (kydapue ¢
METMIMHCKH HHCTPYMEHTH 3a chOupaHe H H3MpalaHe HA JAHHH 33 3MpaBHHA CTaryc Ha
NOTpebHTENA/MauenTa), B 3aBHCAMOCT OT XapakTepa Ha yciyrata M HOTpeDHOCTATE Ha
[ONI3BATEIHTE B HEA.

2.3, Onnaiie nnarhopmMa 3a TeleMEIHITHHE - cOPTYEPHO PEIEHHE KOETO OCHIYPABA
ay1H0/BHIE0 KOMYHHKAIIHA, ClIeNHATH3HPaHa CBBP3aHOCT, IPEHOC, ChXPaHeHHE H IOCTHITHOCT
Ha JIAHHH.

2.4. O6yuenus 3a paboTemuTe ChC CHCTEMATA

TlpeaBUXIAHUTE YCIYTH BEIIOYBAT H3IMEPBAHE HA OCHOBHH 3[PaBHH MOKa3aTelH
(KpBBHO HAATAHE, MYJIC, TEMIIEPATYPa, HEBA HA KPLBHA 3aXap, IOKA3aTe/ M Ha CHPLETO H 1p.).
KATO Ce H3MO0I3BaT eIHOBPEMEHHO CTAHJAPTHO METHIHHCKO 0bopynBaHe (TyICOKCHMETE].
TEPMOMETBP, anapar 3a H3MepBaHe Ha KpeeHO Hamarane, EKI™ amapar), xouto Gnaromapenne
Ha MOJEPHHTE TEXHOJIOIHMHU 3a MIPEHOC HA JAHHM, T€ JOCTHIAT J0 MEIHIHHCKO JIHIE, KOETO
cneasa da ce Hamupa B Y MBAJI Byprac AL

Upes nnardopMara 3a TeleMeIHIHAA e OBIAT KOHCYITHPAHH — IIPH HeobX01MMOCT,
BKIIOYHTETHO W Ha Oa3a Ha TEXHHTE 3IPaBHH MOKa3arTeld - NOTPEOHTENHTE HA COLMAIHH
yCIyrd M BB3pacTHH Xopa. KOHCYJITAallHHTE IIe CE OCHIIECTBABaT OT lekaph oT YMBAJI
byprac AJlL

duHancHpaHe Ha npoexTa: [leneBn cpencTra OT ILPKABHHA OIODKET. CPEICTBa OT
Gromaera Ha O6muHa Byprac, or 6ropkeTHTe HA COMATHHTE YCIYTH, IPHBICYCH QHHAHCOBR
pecypc no esponelickd NporpaMH B TPOEKTH.

OuakBaHH pe3yJTaTH:

()CHOBHHTE MpeHMCTBE, KOWTO Lie OBIaT IOCTHIHATH ¢ peannsupaneTo Ha [Ipoexra:
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1. JlocTsl [0 KOHCYITALHA C JIEKap-CHCIHANHCT HiBBH OlpaHHYEeHMATa Ha
KOHKPETHHTE MENHLMHCKH HanpapIeHHA.

2. ChKpalllaBaHe Ha BPEMETO Mes 1y 104BaTa Ha 3IPaBoC/ioseH Npobiem 1 IEpBHYHATA
KOHCyNTalMs me ObIe CBEEHO 0 MHHYTH.

3. INomo6psipate Ha KA9ECTBOTO Ha 3IPABHHTE YCIYIH, 0COOCHO NpH NpOCieIIBaHe Ha
NAIHEHTH ¢ XPOHHYHH 3aD0IABAHHA.

4, CHTYPHOCT 34 NAHEHTHTE B eMHAeMHYHH CHTYaIlHH.

5. OcHrypsipaHe Ha NBJIHOIECHHW M KOMIUICKCHH 3IpaBHO-CONHATHH YCIYrd 3a
NOTpeOHTENHTE HA COLHMATHHTE HHCTHTYUHH B OOmmHAaTa. KAKTO W 38 CAMOTHO KHBECIIH
rpasIaHd Ha TEPHTOPHATaA Ha byprac.

TTpeaBu HATOKEHOTO, KAKTO H Ha ocHOBanue w159, a1, c . 21, an .1, 1.8 oT 3akoHa
38 MECTHOTO CAMOYNpaBIeHHE H MECTHATA aJMHHHCTpanm:A, npeinaram OOIMWHCKH CHBET-
byprac na rieme CIeTHOTO

PELHIEHHE:

1. Nara cerinacke Obmmua Byprac na craprapa neHHOCTHTE TO ITEPBH €Tall Ha
npoext , IIpenocTapsHe Ha 3[APaBHH YCIYTH 4pe3 TeleMEIHIIHHA Ha TPYIHOTIONBHMHH H
CAMOTHO HBEEIH BB3PACTHH TIPaXIaHH, MoTpeOHTeNH Ha COLMATHHTE YCIYIH B oOMIHHA
Byprac®.

2. JlaBa chINlacHe 3a HeNWTe HA MpOeKTa Ja OBIaT W3no/3BaHH (GHHAHCOBH
cpenctea B pa3Mep Ha 39 861 nesa — IIpexoneH octarek OT IENERH JapeHHd 38 Koenrm 19.

3. Jlaea cerinacue ja OBIe cKMoO4eHO cnopasymenue, ¢ npenmet: [Ipenocrasane Ha
apaBHE VCJIYTH 4pe3 TelleMeIHIIHHA Ha TPYIHOMOIBH/KHH H CAMOTHO JKHBEEHIH BL3PACTHH
rpaskIaHd, mnoTpebuTENM HA CONHAIHHTE YCIYTH B obmmHa byprac, B KoHTO Ja OBaar
ONKMCAHH JEHHOCTHTE [10 [IPOEKTa.

4. Jlomycka MNpenpapMTellHO H3ITBJIHEHHE Ha ocHosagme w160, a1l or
ATMHHHCTPATHEHO NIPOIECYANHHA KOJIEKC.

JHMHUTHBP HHKOJIOB
KMET HA OBLLIUHA EYP]}Q"




